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Welcome 

Welcome to our school. We hope that your time as a parent at the school will be happy, fruitful and
fulfilling.  This  handbook is intended to ease your entry into the life of  the school  by providing
answers to the questions you may have as a new parent. 

Lancaster Steiner School Vision

At Lancaster Steiner School children will discover the joy of learning and experience the richness of
childhood in an unhurried, thorough and creative environment, laying foundations for a lifelong
love of learning. We strive to develop free thinking, confident, socially responsible individuals who
are able to embrace their community, sustain their livelihoods and to positively shape the world.  

To realise this vision we draw upon the innovative approach and world-wide experience of Steiner
Waldorf education. The School is registered with the Steiner Waldorf Schools Federation. 

History of Lancaster Steiner School

Steiner Education in Lancaster began in 1990 when a group of committed parents worked together
to develop Rainbow Toddlers for 0-3 year olds. Since then the project has grown, extending the
education for children up to the age of 11 with the formation of Cherry Trees Kindergarten in 1994
for 3-6 year olds and Lancaster Steiner School in 1999 for 6-11 year olds. In 2002 the Kindergarten
and Lower School moved to its current location in a 120 year old building, which was formerly a
Methodist  Chapel.  We now offer  education from the academic  year  a  child  turns 5.    In 2022
Appledore Montessori began renting the old Kindergarten space, offering Montessori nursery to
children aged 2 – 5.  They also run regular toddler groups.  

British Values  
Our school is committed to serving its community and surrounding areas. We recognise the diverse
nature of the United Kingdom and understand the crucial role our school plays in preparing children
for their future adult life and in becoming responsible citizens and independent thinkers in our
ever-changing society, thus preparing them to contribute positively in modern Britain.
We are committed to promote Fundamental  British Values (FBV).  We strongly believe that FBV
should be thought,  and talked  about,  within  the context  of  the more fundamental  concept  of
Learning to Live Together, and only in the same breath as talking and thinking about equalities.
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Lancaster Steiner School Values

Our values are rooted in the philosophies of Rudolf Steiner.

The ideals of Truth, Goodness and Beauty, grow from these roots.
“The True, the Beautiful, the Good—through all the ages of human conscious evolution these
words have expressed three great ideals: ideals which have instinctively been recognized as
representing the sublime nature and lofty goal of all human endeavour.  In epochs earlier
than  our  own  there  was  a  deeper  knowledge  of  beings  and  their  connection  with  the
universe, when Truth, Beauty and Goodness had more concrete reality than they have in our
age of abstraction.” – Rudolf Steiner

Putting these ideals into practise, we endeavour to work together with the values of:-

Integrity
To act with integrity is to be honest and transparent in out dealings with each other.  We recognise
that  when  our  community  has  a  strong  sense  of  unity  developed  through  trust  and  open
mindedness, we all benefit.

Compassion
Through showing kindness, caring and a willingness to help others we embody compassion in our
friendship

Inclusivity
Recognising that we live in a world rich in variety and embracing that diversity.

Collaboration
Be happy to take responsibility and be involved, working together in a ethos of cooperation and
support within our skills and capacity.

Appreciation
By  acknowledging  the  efforts  of  individuals  and  the  role  they  play  in  our  community  we  are
respectful and thankful.  We foster reverence for the natural world.

Enablement
Helping  every  member  of  our  community  to  grow  their  creativity,  and  wisdom,  and  nurture
individuality.

These ways of being guide us towards our vision.

Our Vision
Our vision is to develop free, morally responsible and integrated individuals equipped with a high
degree of social competence enabling them to embrace their community, sustain their livelihoods
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and to positively shape the world.

We aim to enable deep creative learning through Steiner pedagogy, a positive environment and to
be rated as a ‘good’ school. We also aim to be an effective organisation.

Introduction to Steiner Waldorf Education

Across  the  world  Steiner  schools  share  a  distinctive  curriculum  and  teaching  method.  Their
establishment  and  growth  began  when  Rudolf  Steiner  an  Austrian  philosopher,  scientist  and
educator, outlined a syllabus and pedagogy based on an essentially holistic understanding of the
nature and development of the human being.

The first school to practice this new form was started in Stuttgart, Germany in 1919 and, as it was
sponsored by the Waldorf-Astoria Tobacco Factory, was called a Waldorf School. Since its inception,
the Waldorf movement has grown considerably and there are now over 1,200 kindergartens and
schools worldwide. 

Some key characteristics of Steiner Education are:

Creativity

The  use  of  drawing,  painting,  music,  movement,  poetry,  modelling  and  drama  enhances  the
learning experience in all subjects. A high value is placed on play in the early years, imagination and
creative thinking throughout the school. This encourages a strong sense for the artistic and cultural
life and is supported by an aesthetic teaching environment.

Rhythm

The  rhythms  of  the  day,  week,  month  and  year  give  a  context  that  is  enhanced  by  seasonal
celebrations. The children are taught by the same class teacher from age 6 to 11, supported by a
range of subject teachers. Key subjects are taught in ‘Main lessons’: blocks of up to four weeks of
the same topic for two hours every morning, allowing for depth, integration and focus. 

Activity

There is a central place for structured movement, the outdoor environment and learning through
doing across the entire age-range. The school timetable may include traditional games, sports,
drama productions and an extensive programme of hand crafts and the development of manual
skills.
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The Individual and Society

Social and emotional skills are fostered in a variety of ways, by the recognition of childhood as a
time of wonder, by the family-like environment of the Early Years, and the provision of clear adult
authority  and guidance.  We strive to imbue pupils  with social  awareness and responsibility;  to
respect the environment and the unique value of each individual.

Inclusion and Differentiation

Whole class teaching is combined with individualised and differentiated learning. Imaginative
engagement with the lesson material allows all learners, regardless of strengths, weaknesses or
learning style, to work at different levels within their class group.

The Spoken Word

The oral and narrative tradition is brought to life though recitation, drama, singing and an extensive
use of poetry, stories, myths and legends from all cultures, often told rather than read. Modern
languages are introduced formally from age six. This helps to develop confident, articulate and
flexible individuals.

Age-appropriate

Not too soon, not too late. The lesson content and its method of presentation are linked to the
children's emotional, social, physical and intellectual development. Formal education, which begins
at age six, is introduced in a way and at a pace that respects the child's developmental journey. This
helps to foster co-operation and non-competitive learning, not by measuring children against one
another, but against their own potential.

Assessment

The unique qualities of each child can be observed and described, but not always measured. The
development of every pupil is closely monitored, mainly through on-going formative assessment
and in-depth study. 

Balance and development of the will

Every pupil is expected to give of their best across all disciplines, thus avoiding one-sidedness and
early  specialization.  Tasks  and  content  are  specially  chosen  initially  to  develop  a  child’s  will
fostering intrinsic motivation and a life long love of learning.  Hard-work, determination and good
teaching can always build on innate ability.
In academic exams, further education and employment opportunities Steiner students compare
favourably with their contemporaries from other schools. Steiner graduates are appreciated for
their  independent  minds,  flexible  thinking,  creativity  and  resourcefulness  and  noted  for  their
contributions to society and culture.

6



Parent handbook 2022

School Structure and Organisation

Overview

Steiner Schools are run co-operatively; the staff and parents work together sharing responsibilities
for the good of the children and the school.  

This  co-operative  way  of  working  is  often  challenging  as  it  engenders  a  sense  of  shared
responsibility that can be demanding at times.  Such challenges embody our expectations of the
pupils to accept responsibility for the ways in which they work together.  However, parents will tell
you that the time and effort spent in such work and relationships is rewarding for themselves as
well as for their child’s education and development.  
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The School Governance Team

The  School  Governance  Team (SGT)  is  made  up  of  the  Trustees,  the  Principal  and the  School
Manager.  As  the  school  is  a  Charity  and a  Company Limited  by  Guarantee,  the  Trustees  have
responsibility  for  the legal,  financial  and employment areas  of  the School.  Any Trustee can be
nominated and elected at the AGM by the members of the company.  All parents can be members
(the Company can be joined by filling in a simple form available from the office).

The SLT meet fortnightly and the Trustees meet half termly.

The Agenda and Minutes of these meetings are available from the School Office. If you would like
something raised at an SGT meeting please send an email to: trustee@lancastersteinerschool.org

The School Governance Team is as follows: 

Chair
Nina Moeller

Treasurer
Gabi Cani

Secretary
David Barton

Safeguarding
Maialen Galarraga Gallastegui

Leadership, Curriculum and Standards Shabnam Cadwallender over seen by 
Nina Moeller

Teacher Support 
Shabnam Cadwallender

Monitoring of Quality of Teaching
Shabnam Cadwallender

Strategy and Business Planning
Gabi Cani

Human Resources
Lauren Turner

Complaints
Shabnam Cadwallender

Health and Safety
Dave Barton

Steiner Waldorf Schools Fellowship
Dave Barton

Inclusion & Diversity
Shabnam Cadwallender 

Equality
Maialen Galarraga Gallastegui
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The Management Team 
Lancaster Steiner School is a charitable company limited by guarantee. It is governed by the Board 
of Trustees. The Trustees work closely with the Senior Leadership Team (SLT) to enable delivery of a
high quality education to the pupils of our school in a manner that meets the Independent School 
Standards and other relevant legislation and is aligned to the pedagogical approach of Steiner 
Waldorf education.

senior leadership team
The Senior Leadership Team (SLT) is made up of  Ola Mustapa (DSL / School Manager / Bursar), 
Elspeth Mukerji (SENDCO/ Upper Primary Education Lead) and Katie Flasby ( Lower Primary 
Education Lead ) who manage the school and are responsible for teaching, learning and welfare of 
staff and pupils. 

The school manager 
The School Manager is Ola Mustapha, who is our Designated Safeguarding Lead (DSL) and also 
responsible for the financial and administrative management of the school and works closely with 
the Treasurer and the Trustees. 

The College of Teachers
The College of Teachers is made up of all class teachers (though sessional teachers may be invited 
to join them for College of Pedagogical meetings).

Hazel Class (Bridge) Bregje Pinkse 
Linden Class ( 2/3/4) Katie Flasby
Oak Class (Class 4/5) Louise Diurwyn
Maths/Learning Support Elspeth Mukerji

Special Educational Needs Coordinator 
The Special Educational Needs Co-ordinator is  Elspeth Mukerji, who is responsible for overseeing
the wellbeing and progress of all pupils. She works with staff, pupils, parents and when necessary
external agencies/specialists to ensure that pupils receive the right support to remove barriers to
learning and help them succeed. She works with staff to produce paperwork which records support
strategies and keeps track of progress.

Key Stage Leads
Katie Flasby is responsible for the management of Key Stage 1.
Elspeth Mukerji is responsible for the management of Key Stage 2.

The school bursar 
The School Bursar is Ola Mustapha, who is responsible for the school finances working closely with 
the Treasurer and Trustees, as well as being our DSL and School Manager.  

Sessional teachers
Haley Peters and  Jackie Entwistle are responsible for weekly outdoor learning sessions.  
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Teaching assistants
Sarah Simpson and Rachael Levis-Johnston are our teaching assistants for Oak and Linden class.  

The Office Team 

Ola Mustapha is our School Manager and Bursar. She holds responsibility for the financial, HR and
administrative management of the school and works with the Teacher Co-ordinator, the Treasurer
and Chair of Trustees. 

Heidi  Graham is  our  Administrative  Assistant  and  is  the  first  point  of  contact  for  prospective
families.  She  also  works  in  the  office  covering  general  administrative  and  receptionist  duties.
Heidi’s office hours are 9.00am – 1.00pm Monday to Fridays

Safeguarding 

Lancaster Steiner School is committed to safeguarding and promoting the welfare of its pupils, we
endeavour to provide a safe and welcoming environment where all  children are respected and
valued. We are alert to signs of abuse and neglect; we follow the procedures outlined in our policy. 

Parents are kept informed through regular  updates on the notice board and in the newsletter,
please feel you can approach our DSL at any time. 

Designated Safeguarding Leads
The Designated Safeguarding Lead (DSL) is  Ola Mustapha,  she is responsible for overseeing any
concerns you may have about any children within the school or any member of staff.  The Deputy
Safeguarding Leads are  Katie Flasby  (from October 2022) and  Elspeth Mukerji.  We also have a
Trustee responsible for Safeguarding who is  Maia Galarraga Gallastegui.  You can arrange to meet
with  Ola  any time during the school day at  a time convenient to both of you if  you have any
concerns.  

Online Safety
We recognise that the use of technologies and social media present particular challenges and risks
to pupils both inside and outside of school. Children and young people may expose themselves to
danger, whether knowingly or unknowingly, when using the internet and other technologies. Addi-
tionally, some young people may find themselves involved in activities which are inappropriate or
possibly illegal. 

Our pupils are not using technologies or the internet in school time, however we deliver Online
Safety across the school as an integrated part of our curriculum to enable all pupils to learn about
and manage the associated risks effectively. We also support parents and the school community
(including all members of staff) to become aware and alert to the needs of keeping children safe
online, for example by providing updates via the school newsletter.

Prevent 
Our school also recognises its legal duty under section 26 of the Counter-Terrorism and Security Act
2015 known as  The Prevent Duty whereby  in the exercise of their functions, we need “to have due
regard to the need to prevent people from being drawn into terrorism”.
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At Lancaster Steiner School, we believe it is  essential that children be given the opportunity to
explore the notion of diversity and come to value and understand Britain as a multi-ethnic and
remarkably  diverse  society.  Providing  a  safe  learning  environment  in  which  children  can  raise
sensitive issues and concerns without fear of reprimand or ridicule, and explore boundaries of what
is acceptable, will foster an open attitude to diversity. 
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Staff Members 2022-2023 and Email Addresses

Teacher and teaching assistant emails

Katie Flasby           -Linden Class (Class 2/3) Teacher    
katie@lancastersteinerschool.org

Louise Duirwyn - Oak Class (Class 4/5) Teacher
louise@lancastersteinerschool.org

Bregje Pinkse      - Hazel & Bridge (Class T/1) Teacher 
bregje@lancastersteinerschool.org

Jackie Entwistle - Sessional Outdoor learning Teacher
jackie@lancastersteinerschool.org

Sarah Simpson -Teaching Assistant
sarah@lancastersteinerschool.org

Rachael Levis-Johnston -SENDCO Teaching Assistant
rachael@lancastersteinerschool.org

Elspeth Mukerji -Special Educational Needs Coordinator
            SENDCO@lancastersteinerschool.org

School Office

For general enquiries please contact enquiries@lancastersteinerschool.org 
Ola Mustapha ola@lancastersteinerschool.org
School Manager, Bursar and DSL bursar@lancastersteinerschool.org
Heidi Graham
Assistant Administrator heidi@lancastersteinerschool.org
Deborah Parker
Careteaker deborah@lancastersteinerschool.org
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Volunteering in the School

Sending  your  child  to  Lancaster  Steiner  School  signals  real  choice  and  commitment.  Your
involvement as a parent will be a crucial factor in the success of your child’s education.   We foster
an ethos  of  volunteering and request  at  least  one parent  from each family to join  one of  our
volunteer teams which are as follows:

Maintenance Team
Are you a budding gardener who can spare an hour or two pruning the trees, tending the beds and
planters or litter picking? Perhaps you’re a dab hand with a drill, a saw or a paintbrush, perhaps
you’re a builder, roofer, carpenter, or welder? If you’ve got green fingers or you’re into DIY then
this team’s for you.

Christmas and summer fair team
Fairs are a vital and beloved part of the school year and we rely heavily on the funds raised.  Roles
include the fairy grotto, cafe, games, school shop, craft stalls and organising the rental of stalls for
crafts and trade people.  

Finance Team
Are you into accounting? A mathematical  genius?  Could you set  the budgets  for  the year  and
oversee the annual  accounts? Do you understand the financial  requirements of the school and
relish the opportunity to review the finance policy? If so the finance team are just waiting to “add”
you on!

Fundraising and Crafts Team
Are you bursting with ideas? Are you the king or queen of logistics? Can you write a bid, bake a cake
or knit a rainbow unicorn? Have you been searching for an outlet for your organisational prowess?
Could you run the shop or a marathon?

Marketing and Publicity Team
Are you a whizz with web design, a top blogger, into Facebook or tweeting, a budding journalist or
creative writer? Maybe you’re a top photographers or artist just waiting for an opportunity to share
your skills? If so sign up.

Administration Team
Are you naturally organised and efficient? A whizz on word? So you have a burning desire to file? Is
your telephone manner polite and your typing up to speed? Could you juggle a phone enquiry, a
scraped knee and still get the newsletter printed by 3.15pm? Then become an ‘office angel’. 

Lower School Team
Could you regularly help with handcraft or listen to readers? Do you fancy spending some time in
the  sun  (or  rain)  down  at  the  allotment  with  the  Lower  School  children.  Could  you  be  the

14



Parent handbook 2022

accompanying  adult  on  weekly  nature  walks,  outings  to  the  local  library,  museum  or  nature
reserve?

Fairs, gigs, marathons, quizzes and camel races

And as if that wasn’t enough commitment! Then there’s the helping out with the actual events such
as the fairs and fundraisers. There will be requests for help for events that individual parents have
organised  along  with  the  regular  annual  school  fundraising  events.  All  parents  are  asked  to
contribute whether it is time helping on the day, baking or buying food, cleaning or any number of
other tasks. We rely heavily on the fundraising done by these events to support our school.

Maintenance Days

The school holds regular half termly maintenance days to maintain and improve our school building
and grounds. These are good community building days, productive, with plenty of brews and a
shared lunch. Each family is expected to commit to at least half of these every year.

The School Shop 

We run a small school shop and we are always looking for volunteers to help run it and take it to
events. We can order books through our suppliers for you and often will be cheaper than other
sources of Steiner books. We also stock the art materials used in school such as painting sets, block
crayons, pencils, modelling wax. We have a small range of small toys for birthday gifts and stock a
variety of wooden toys. Please ask in the office if you would like to take a look in the shop cupboard
and coming up to Christmas time we will be doing an order to our main suppliers and if you pre-
order there is a significant discount.
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fundraising

Easy fundraising site

The school is a member of Easy fundraising, this is a fundraising site which raises money through
large companies as you spend and doesn’t cost you a penny! Just follow the link below to join.
Easy Fundraising, if you make any purchases from websites registered with Easy Fundraising, you
will be notified that you are helping to raise money for our school.  
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School Festivals

The celebration of festivals throughout the year is important to mark the seasonal changes and the
rhythms of the earth outwardly and inwardly.  This creates a further supportive rhythm in the lives
of the children as they move up the school.  Each festival has its own distinctive mood and parents
are  encouraged  to  join  with  the  teachers  and  children  in  building  a  tradition  of  marking  the
festivals.   The Lower School children learn about festivals celebrated in other cultures throughout
the year and connections can be made between cultures and their traditions.  On these occasions
the parents, children, staff and friends of the school community come together and celebrate.  The
festivals include the sharing of children’s poems, drama and songs, and shared meals.  The Lower
School also hold half termly assemblies for the sharing of pupils’ work, to which all parents are
invited. Detailed arrangements for each festival will be sent out to all families nearer the individual
dates, some festivals are celebrated as a whole school community, some are conducted as part of
the school day:

Michaelmas / Harvest Festival
Michaelmas is the first festival of the school year and marks the changing season to autumn. It is a
festival of courage and giving thanks for the harvest and looking forward to the year ahead with
courage, perseverance and strength. The Lower School usually perform a play about St Michael for
the school community.

Lantern Festival
This festival falls at the time of Martinmas and near the time of the Hindu festival of Diwali. It is a
festival  celebrating the divine spark within us as the cloak of winter darkens around us. As the
evenings draw in, all the children, from the toddlers to the Lower School, make lanterns. The whole
school community then comes together one evening to go on a lantern walk around the local area.
As darkness falls, the children guide us with their lights, and sing songs along the way, making this
an  exciting event  for  all.  Following the short  walk  we return to the school  for  some warming
homemade soup and bread and watch the Lower School present the story of Saint Martin who, in
an act of caring and generosity, cut his cloak in half to share with a stranger one winter’s night.

Advent Spiral
For some the Advent Spiral is a time to remember the Christmas story, for others it is a festival of
transition from one season to the next. By creating a relationship to nature in this time of outer
darkness and inner light,  we move towards the true preparation for Christmas,  and away from
outer materialism. The Advent Spiral  has  become a popular  tradition and is  one of  the festive
highlights of the year. It traditionally takes place during the late afternoon on the last Sunday of
November or first Sunday of December either here at school or at a venue in the centre of the
town. As we sing a selection of simple seasonal songs, a spiral of evergreens and candles is created
by each member of the school community, resulting in a beautiful image to leave with and reflect
upon.
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Candlemas / Snowdrop Festival
The  teachers  and  children  come  together  in  school  to  mark  both  the  Christian  celebration  of
Candlemas which marks the day when Mary presented Jesus at a temple 40 days after his birth and
the Celtic festival of Imbolc which celebrates the goddess Brigid and the coming of the spring, as
symbolised by the snowdrops emerging out of the cold earth. We celebrate the returning of the
light by singing spring songs and creating a beautiful display of flowers and candles. 

Easter Egg Hunt
Easter, as a celebration of renewal, marks the festivities of spring, which we celebrate by hand
painting eggs for an egg hunt in our school garden.

May Day
Traditionally celebrated with maypole dancing, this is a beautiful festival. The children spend the
weeks beforehand practising their dances and songs. On the day the whole school community is
invited to watch the children, dressed in their finest with garlands of flowers perform their routines
around the may pole and rejoice at the coming of the summer.

Midsummer
The Midsummer Festival marks the end of the school year and the beginning of the summer. At this
festival we give thanks for the bounty of summer and the strength it gives us to face challenges
with song,  dance and the exciting opportunity  for  the  Lower  School  children  to  leap  over  the
specially  constructed  St  John’s  fire.  The  leaping  of  the  fire  is  a  midsummer  tradition  in  many
countries which is seen as a symbolic statement of Will – the will to get new endeavours off to a
good  start  and  to  rid  ourselves  of  doubt  and  weaknesses.  Each  year  when  we  build  the  fire
together, the Lower School children place wishes for their achievements in the year ahead within
the kindling made by the Kindergarten children. This festival, held in the school garden, usually ends
with a family picnic.
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whole school information     

Morning Arrangements
The school garden gate is opened at 8.45am and is then monitored by a member of the teaching
team.
 
Parents are asked to bring your  children into the school  playground where they will  enter the
school through the school garden and hand over to a member of staff or their class teacher. This
handover is reassuring for the younger children and helpful for communication between home and
school. Children can play for 10 minutes with their school friends in the garden until school starts.  

The bell rings for the start of the school day at 8.55am and all children now go into school via the
back door. If Lower School parents need to speak to someone in the office, please ring the bell to by
the front door.

The children have 5 minutes to hang their coats up and change into their slippers before classes
begin. The register is taken at 9.00am. If you arrive after 8.55am please come in by the front door. 

Packed Lunches 
The pupils of Lower School will need a packed lunch every day, they have two meals during the
school day snack time and lunch time. We ask that these lunches be healthy and to not include
sweets or chocolate bars. 

Bridge class children will require a healthy packed lunch and milk or water will be provided to drink,
please provide alternative milk for your child as required.  It is advisable to label your child's lunch
box.  

Home time 
As we have a small school building, to avoid congestion it is requested that parents wait outside in
the front playground and wait for you class teacher to release your child/ren out to you. 

If  you are sending someone to pick up other than yourself  or a person you have already given
permission for, please inform the School Office of the arrangement and ensure that this person has
the child’s individual password which was provided by each family at the beginning of the school
year. 

Footwear, Clothing and Hair and Jewellery 
The children are very active at our school so they need clothes that they can easily move in and are
safe for climbing. They generally get fairly muddy in the garden so older rather than ‘best’ clothes
are  better.  To  support  children’s  imaginative  and  deep  play,  we  also  ask  that  clothing  is  not
decorated with pictures of cartoon / film characters or carrying slogans. 
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All children need a pair of slippers. Children need slippers that allow them to move easily, safely
and have some grip. Pumps are inexpensive and easy to resource and knitted ones are usually
available to buy at School fairs or via the contact on the notice board.

Children will go out in wet and muddy conditions and so will need a hat for winter and summer,
wellingtons,  a  warm waterproof  coat  and waterproof trousers.  Layers  that  can be removed or
added to adjust temperature are best. To help protect from the sun we request that children have
their upper arms covered. Please send children to school with sleeves (besides their jumper and
coat) and with something warm on their legs for the garden during the winter months. 
Thursday is our outdoor day, it would be very helpful to us to have the children dressed ready to go
out to play.  This means, depending on the weather, waterproofs and wellies, all with your child’s
name in them as they easily get mixed up.  A warm hat and gloves too.  

All children need to have a complete change of clothes kept in a bag  in case a change of clothes is
needed, especially for the younger classes or muddy wet weather. We ask all pupils to have their
hair tied back for school and the wearing of caps or hats inside school is not allowed. Children are
asked not to use makeup or hair dyes. Stud earrings are acceptable but not hanging ones for safety
reasons. We request that in general toys are not brought into school from home. If you borrow any
of our clothing can you return them, please, washed if appropriate.  

Parents’ Evenings
There are two types of parents’ evenings in our school we will usually hold at least one of these per 
term:

1. Individual meetings - where you meet with the teacher to discuss your own child.

2. Class parent’s evenings - where we all meet together.

We expect parents and guardians to make it a priority to attend both meetings as these are 
regarded to be an integral part of Steiner education. 

Mobile Phones and Cameras 
Parents  are  politely  requested not  to use  their  phones whilst  in the building.  Parents  are  also
requested  not  to  take  photographs  during  normal  school  time,  however  during  festivals  and
community events we understand that parents may wish to photograph their own children. We ask
parents to be mindful that if you take photos of your child there may be another child in the photo,
so therefore request that photos are not shared on social media unless direct permission has been
gained from that parent to you personally. 
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Hazel class (Bridge)

Our Bridge Class is for children aged 5 to 6 years. The  Bridge age is one of the most important
phases in a person’s life.  In a young child’s smile and laughter you can see the joy and challenge of
learning to play, of first finding friends and of discovery and learning.  So much is achieved during
this important bridge between home and school.  As children of this age are so sensitive to their
environment, both physical and emotional, it is important that they are given the chance to develop
in harmonious, beautiful surroundings that are worthy of imitation.  This is one of the first criteria
of our  Bridge Class, and is reflected in the atmosphere of the room, the quality of our toys and
materials and most importantly in the example the teachers give.

Perhaps the truest reflection of successful Bridge Class work comes in the quality and imagination
of the children’s play.  Shells or conkers that a child picks up may be tea and biscuits for friends one
moment, the tickets for a ride in a bus of lined up chairs the next, or gifts given to a princess: they
are a bridge to different lands.  Imitation of adults and friends gradually transforms into a fantasy
and  play  that  becomes  one  of  the  most  distinctive  aspects  in  the  emergence  of  each  child’s
individuality.

The fluid active imagination expressed here is a delicate gift.  It deserves time and caring space for
its  development  and  is  easily  hampered  through  over-stimulation,  or  too  early  fixation  in  the
abstract alphabet of formal learning.  Once won, though, the nurtured imagination forms a real
foundation for intellectual development and the creative, flexible thinking skills needed in adult life.

The bridge class Day
After arrival the day begins with a practical or artistic activity.  There is profound satisfaction in the
luminous colours that come from painting on wet paper, or in making bread which is later eaten in
the  snack  time.  When  this  is  cleared  away  plenty  of  time  is  given  for  the  development  of
imaginative play, not forgetting the importance of tidying up afterwards.   Now it is  ‘ring time’:
songs,  finger  plays  and simple  movements  are  used in  rhythmic  activities  that  the children do
together.

For their  snack the children sit  around the table and talk  quietly amongst  themselves,  or  their
teacher can introduce a topic to direct their thoughts in a fruitful way.  Later the children put on
their waterproof clothes and go to the garden where no matter what the weather they can play in
the open or quietly watch the passing miracles of nature.

Then we have the story telling, a time when the children listen to and fill with their own imagination
the  contours  of  the  tale,  usually  the  same story  is  repeated for  several  sessions  to  allow the
children to become fully immersed in the story. At first the story is an adventure, with new friends
and companions; so the story becomes a gift for the growing child. 
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Daily, Weekly and Seasonal Rhythms of bridge class
Within Bridge Class the daily activities are interwoven with weekly and seasonal rhythms.  The daily
activity follows a weekly cycle: thus Monday is apple crumble day and Wednesday is baking day.
The games in ‘ring time’ have a seasonal flavour and the story is often connected to the time of the
year.  There is a nature table in their room hosting natural objects of the season.  At the various
festivals of the year parents are able to join with their children in simple seasonal celebrations.
Participation in this weaving of rhythms gives the children a strong sense of security in the world
and self.  

Daily Rhythms
09.00 - 10.30 daily activity, free play and seasonal activities
10.30 - 11.00   tidy up time and ring time
11.00 - 11.30   snack time 
11.30 - 12.30 getting ready to play out, garden time 
12.30 - 13.00   washing hands, toilet, story time 

Weekly Activities
Monday – making apple crumble
Tuesday – outdoor day 
Wednesday – making bread rolls
Thursday – painting
Friday – making soup - each child brings a vegetable for this 

Hours
Bridge  Class starts  at  9.00am and finishes  at  1.00pm. The  side gate  is  opened at  8.45am and
Kindergarten children are asked to come in around the back of the building in the morning at 8.55.
The gate and doors shut at 9.00am and we ask all parents to be punctual when dropping off and
collecting their children. This helps to maintain the rhythm of the day for the children. If you do
arrive after 9.00am you will need to ring the bell to ask the office staff to let you in the front door
and sign the late book. When picking up your child at 1.00pm please wait in the front yard.  

Toys and Jewellery
When children first start Kindergarten they may need to bring a favourite teddy or doll to help
make the transition. Apart from this we ask you to leave toys at home. We also ask you to leave
jewellery at home.
 

Parents and Teacher
The children are at the heart of Bridge. It is a space for them to be themselves and to flourish.
Please feel free to contact the Early Years Team about any concerns or needs that you have. If you
need a long chat please let us know and we can arrange a time to meet or speak on the phone.
There is also time at the beginning and end of each morning for a few words, it is important 
for us to know things such as when a child is tired or upset. Then we know what they are likely to
need and we can look after them better.
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There is much thought behind all  of  the information given here. Full  explanation is beyond the
remit of this handbook, but if you wish to ask, discuss or to understand anything further please ask
the Kindergarten teacher.

Television and Computers
Children’s play and the importance of play is a large subject in itself. Here we need to say that from
experience we have found that deep imaginative play flourishes best in certain conditions. To get
the best from Kindergarten and to support deep play we ask that you do not let your child watch
television or play on the computer in the mornings before they come to Kindergarten.

Collecting Your Child
If your child is to be collected by somebody other than the parent and known carers, details should
be provided to the School Office. Parents will need to set up a password for collection if the adult is
not already known to the school and on their Data Collection form. Please note that children will
NOT be allowed to leave the building with someone other than their parent / guardian unless the
school has been notified in advance. 

If you have any difficulty with collection due to an emergency please contact the School Office.
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Lower School 

Every morning the children take part in a 2-hour lesson delivered by the class teacher known as the
Main Lesson.  In each lesson ‘block’, one subject is studied continuously for a period of three to five
weeks.  This allows the children to become immersed in the subject long enough before moving on
to  another  block  and  subjects  are  revisited  later  in  the  syllabus  to  build  on  what  has  been
previously learned. Each day the timetable aims to provide a balance between academic, artistic
and practical activities.  The Main Lesson begins each morning with singing, poetry and rhythmic
movement.   Daily,  mental  arithmetic  and  multiplication  tables  are  chanted  and  clapped  and
danced.  Oral skills, as well as literacy and numeracy, form an integral part of their learning; each
morning children recall  stories and the content from the previous day’s  lesson, exercising their
listening and conversation skills and memory.

Artistic  and  practical  activities  include  traditional  crafts,  knitting,  painting;  drawing,  music  and
practical work with various materials are integrated into the syllabus.  Research demonstrates that
the  encouragement  of  manual  dexterity  through  practical  work  is  essential  for  cognitive
development within the child.  Such activities are fundamental in fostering the determination and
application required to transform an idea into an accomplishment, in this case a useful artefact or
work of art.  Also in the course of doing, meaningful teaching and learning opportunities present
themselves in which the teacher may relate the children’s learning from other lessons

Academic success is  important  in the laying of  the foundations for  a  healthy and fulfilling life;
equally  important  is  the  task  of  cultivating  in  pupils  a  broad  and  coherent  understanding  of
themselves and the wider context of the world we live in and their relationship to it.  For this
reason, integrated into the syllabus is an awareness and respect for nature, the environment and
the seasons.  Myths, legends and stories are told from many ethnic and cultural backgrounds; these
provide  a  multicultural  element  in  the  curriculum  as  a  basis  for  understanding  our  common
humanity  and  universal  human  values.   By  these  means,  a  sense  of  connection,  security  and
stability  unfolds which helps  to prepare the children to take their  place  in  the world,  to  work
enthusiastically, to involve them responsibly and to act with consideration for others. 

In this philosophy, education is conceived of as an art.  It is the task of the teacher to bring this
education to the pupils in such a living and pictorial way that fires their imagination and enthusiasm
to imbue a genuine love of learning in each child and a joy of giving their best. 

Currently  at  11  years  old  our  pupils  transfer  into  local  secondary  schools  to  begin  their  GCSE
courses. Educated through the comprehensive Steiner curriculum, pupils will have the necessary
key skills in place in literacy, numeracy, social and emotional competence, to integrate into the
state system.  

Teachers are occasionally assisted by volunteers (e.g. on walk afternoons or for handwork).   These
volunteers are either parents or  people from outside the school community who would like to
support the school.  All volunteers are DBS checked before coming into classes.  If you would like to
volunteer  in  Lower  school  as  a  reading  helper,  handwork  assistant,  nature  walk  or  allotment
volunteer please speak to your class teacher or the school office.
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Lower School Hours

Classes 1 - 2 Classes 3 - 5

Monday 8.55am – 1.00pm 8.55am – 3.15pm

Tuesday 8.55am – 3.15pm 8.55am – 3.15pm

Wednesday 8.55am – 3.15pm 8.55am – 3.15pm

Thursday 8.55am – 3.15pm 8.55am – 3.15pm

Friday 8.55am – 1.00pm 8.55am – 1.00pm

Homework 
The children begin to be given homework once a week when they start Class 4, this will be either
following on or preparing for Main Lesson material or English or Maths practise. They are given a
homework book and are expected to begin to take responsibility for ensuring they bring it in again
on the correct day. Homework is currently given out on a Wednesday and returned on a Monday.

Daily reading
We encourage you to listen to your child read or enjoy a book together each evening.  In lower
school, children will have a reading log to complete that records the title, author, date, pages read
and any comments from you or the class teacher

School Trips 
Every year the Lower School pupils attend the Christmas play at the Dukes Theatre and during the
Summer Term they go on an end of year school trip. These will increase in length to include staying
away from home for one and more nights as the children get older. In Class 5 the children attend
the Steiner Olympics, this is usually held at Michael Hall School in East Sussex and involves staying
away for 3 nights camping.

We also have strong links with Middlewood Trust, where the original school was established and
we visit there during the school year for outdoor education sessions. 

The Steiner Lower School Curriculum
The Steiner Waldorf curriculum is based on Rudolf Steiner’s views of child development, therefore
the subjects the pupils study are laid out to fit into this pattern of development. In our school we
have joint year group classes, thus making it necessary to combine year group subjects over the
school year. Often in joint classes the Year Plan will be designed to cover the subjects of the lower
year up to Christmas moving gradually into the higher year by the end of the year. 

Subject lessons include Music, German, French, Form drawing, Handwork, Crafts, Allotment, Art,
Biography. These occur after the morning break and in the afternoons. These are often taught by
teaching specialists who work throughout the Steiner curriculum with close interaction with the
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Class  Teacher,  so  that  the  Main  Lesson subjects  can  be  brought  into  the  subject  lessons  too.
Therefore, if the children are doing a Geography Block, then the language teacher will also look at
geography, such as giving and asking for directions, describing the home or area you live in. Painting
and Drawing lessons will often be very closely connected to the Main Lessons.

Learning a foreign language extends ones understanding of the world and at the same time gives a
greater range of possibilities of individual expressions. One of the main aims of learning a foreign
language is to generate a positive attitude towards other cultures.  The aim of foreign language
teaching in the lower classes is to build up an extensive oral vocabulary and to awaken the children
to the characteristic sounds, intonations and rhythms of the language. In the first three classes the
language teacher works strongly with the element of imitation and repetition of all they hear and
repeat. During this time they are able to develop sensitivity to the basic intonation patters of a
foreign language in a way which is not possible later. This is also a determining factor in the Waldorf
approach.  Teaching  is  entirely  through  the  spoken  word,  in  commands  question  and  answer,
singing and reciting and is often accompanied by gestures and lots of movement. Assessment at this
level is a matter of the teacher noting the apparent potentials of the individuals in the class and
discussing this with, in particular, the class teacher. 
From  classes  4  onwards  a  more  conscious  learning  of  the  language  coincides  with  the  new
developmental stage children are now entering. They continue to practice what they have learnt
but now also begin reading and writing and are made aware of the structure and the spelling of the
language. Speech exercises question and answer dialogue and many varied poems all recited by
heart  and  learnt  by  repetition  are  essential  ways  of  cultivating  good  clear  pronunciation  and
sentence melody, as well as reinforcing vocabulary. 

The following tables of Main Lesson and Subject Lesson Content are from our curriculum policy 
which you are welcome to request a copy of if you would like to read about the curriculum in more 
detail:
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Modern Foreign
Languages

Physical Education Music Handwork and Crafts Art Drama

C
la

ss
 1

 
Yr

 2

By ear only. 
Songs, games, poems, 
conversation

Numbers 1-10

Colours, Animals
Greetings

Running games, 
Skipping, playground 
games

Basic gymnastic skills

Learning recorder by ear, 
clapping rhythms, 

Learning pentatonic songs, 
listening skills, using 
glockenspiel/ percussion

Aural games listening for pitch

Sewing and knitting, 

Simple wood whittling

Wet-on-wet watercolour painting, 

Form drawing, 

Plasticine, wax and clay modelling, 

Drawing using wax block crayons 

Observation and 
listening exercises

Group recitation and 
games

Performance in seasonal 
play 

C
la

ss
 2

 
Yr

 3

Still aural –
Songs, games, poems, 
conversation

Numbers 11-20

Body parts/ Facial 
features, Food

Continue running 
games, Skipping, 

Basic gymnastic skills

Continue to develop skills 
begun in class 1

Building on the skills 
newly learnt in class 1, 
e.g. knitting 

Introduce crochet
Complex sewing 
stitches.

Watercolour painting and drawing 
continues, 

Form drawing freehand geometrical 
shapes

Emotion work

Solo performance, eye 
contact

Drama exercises

Performing in seasonal 
plays

C
la

ss
 3

 
Yr

 4

Still aural, with more 
attention to form and 
grammar.

Numbers up to 100

Asking for things and 
replying

Feelings

Games with rules and 
tactics, 

Gymnastics progresses,

 

Ball skills using hand 
and feet

Singing in rounds, 

Mirroring melodies on 
recorders,
Xylophone and percussion, 

Aural games and 
Daily singing, 

Individual instrument lessons 
begin

Continue Crochet 
Knitting and extend 
Sewing skills, 

Felt puppets and toys

Introducing embroidery 
stitches

Watercolour painting eg Creation, 

Drawing Main Lesson themes

Playing archetypes

Analysing & developing 
scenes 

Exploring internal 
monologue: how to 
convey emotions

Performing in seasonal 
plays



                                                                 parent handbook 2022
C
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ss

 4
 

Yr
 5

Written work and 
reading begun. 

Memorise grammatical 
rules.

Basic written vocabulary

Present tense

Genders

Continue skill practice, 

Games that involve 
cooperative working 
and team skills

Bat and ball skills eg 
tennis, rounders

Learning to read music:

 

Playing and singing rounds 
and folk songs on recorder, 

Choral singing, 

Individual instrument lessons 
continue 

Making a garment to 
wear 

Cross stitch, Plaits and 
braids.  

Design work for 
embroidery

More complex 
embroidery stitches.

Sewing 3 dimensional 
toys

Painting landscapes and flora, drawing
maps, 

Clay work -modelling human and 
animal forms, 

Themes from Norse Mythology

Performing improvised 
and scripted 
monologues.

Performing in seasonal 
plays

C
la

ss
 5

 
Yr

 6

Syntax. Short talks & 
descriptions. 

Some oral translations 
into own tongue. 

Basic Idioms

Past tense 

Assault courses, 

Individually competive 
games 

Athletics, Steiner 
Olympics, 

Music reading extended, 

Composition for recorder, 
ensemble playing and 
improvisation 

Individual instrument lessons 
continue 

Knitting on 5 needles 
e.g. socks.

Felt making. 

Wood whittling and 
carving

Sewing 3 dimensional 
toys from own pattern

Making play costumes 
and Olympic tunic

Plant studies in paint, pencil and 
watercolour pencils,

Indian patterns and styles, 

Greek art & archetecture using 
watercolour pencils on top of 
paintings to highlight forms and map 
work

Role of a director 

Work with mime 

Script writing

Design work
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Policies and Procedures

Steiner Waldorf Schools Fellowship

The  school  is  a  member  of  the  Steiner  Waldorf  Schools  Fellowship  (SWSF)  is  a  membership
organisation for all the Steiner schools and independent Steiner Early Years settings in the UK and
Ireland. 

The SWSF’s aims are: 

 to safeguard the ethos and identity of Steiner Waldorf education 
 to support our member schools in their efforts to provide high quality Steiner education 
 to represent the interests of Steiner education in the wider educational context. 

Steiner Waldorf Schools Fellowship 
Registered Office: 11 Church Street, Stourbridge. DY8 1LT 
Steiner Waldorf Schools Fellowship Ltd. Registered in England No 519230 Registered Charity No
295104 www.steinerwaldorf.org

Policies 

The school has a folder of policies that meet statutory requirements. Copies of these and other
school  policies  are  available  to  read  on  request  from  the  School  Office  or  are  available  to
download from our website. 

Identification of Special Educational Needs

The  School  SendCo  is Elspeth  Mukerji,  she  is  available  to  meet  with  parents,  please  make
appointments through your class teacher.  There is a formal process to ensure the identification of
Special Educational Needs as documented in the following flow chart over leaf.
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SEND FLOWCHART

ROUTE 1 For pupils already in school ROUTE 2

College, Parents Staff raises concerns about College, SENDco, Trustees

Trustees identify SEN file Possible SEN. & parents informed.

& SENDco possible started.

informed. SEND. Initial Initial 4 week College &

concern monitoring period Trustees

Minuted meeting with SENDco sheet in & collecting informed

College parents to discuss issues, pupil evidence.

informed. needs and support strategies. records

Meet with parents.

ASSESS Do they agree?

An initial 4 week monitoring Home/school YES

period moving to 6 weeks book if Move to ASSESS, PLAN, NO

once established. needed. DO, REVIEW cycle. Suggest further monitoring. Arrange next

review meeting. School write IPP.

REVIEW PLAN

SENDco, class teacher, parents meet. Sign SENDco, classteacher College advises Trustees as to ONGOING DIFFERENCE OF OPINION

post to local offer. Discuss progress, & parents meet to whether the pupils needs can Raise suitability of placement.Can

review IPP, write new IPP. Can pupils needs disscuss & unite& write be met within current position. parents fund support if needed?

be met within the school? IPP.

ADMISSION OF NEW PUPILS WITH COMFIRMED SEN

YES DO EHCP in place No EHCP in place.

Continue on PLAN, 6 week period strategies are used

DO, REVIEW, to help pupil  make progress Contact LA to assertain whether NO Can the students needs be met

6 week cycle. any support would be funded. within the school's current

NO resources?

YES Should outside agencies be commissioned? A potential breakdown of costs to be

Agree who to Can parents agree to financial  commitment agreed between Trustees & SENDco.

commission. Report of commissioning agencies & providing

written. Move to resources  if needed? YES

ASSESS, PLAN, DO, Can parents fund TA support, Move to ASSESS, PLAN,

REVIEW, following NO ouside agencies, and DO, REVIEW cycle.

stratagies Trustees informed. resources?

recommended in Alternatives

report. placement sought.
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Communication

Mutual  understanding  and  regular  contact  between parents  and teachers  is  vital,  and  for  this
reason, teachers can be contacted to arrange a meeting at any time throughout the year.  Parents’
evenings and workshops are organised to provide opportunities for parents to meet the teacher
and staff and other parents, and to find out more about the education your child receives and the
thinking behind it.

Office 
The Office is run by Ola Mustapha (School Manager and Bursar) with support from Heidi Graham
and  our  volunteer  parents.  If  in  doubt  about  whom  you  need  to  talk  to  or  would  like  some
information about any aspect of the school please call in to the School Office. Please would parents
come in well before school ends if they need to discuss anything in order for discussions to take
place before the children come out of  class.  You may also like to ring beforehand to make an
appointment.

Notice boards
There are two notice boards  in the corridors,  one displays  legal  certificates,  the other displays
parent notices and the weekly newsletter. 

School Newsletter
The school newsletter goes out every other Friday by email and printed copies are available from
outside the office.  It  is  important  to read the newsletters  as  they include regular  updates  and
upcoming events.

School Website
The website is updated by Heidi in the School Admin Assistant. It includes information about the
school and term dates, events diary and policies.

Social Media
Internet safety is discussed in all classes throughout the school, at a level appropriate to the ages of
the children. Although the school actively discourages children from using social media, we have
identified that social media sites such as Facebook and Instagram are extremely valuable in raising a
wider  awareness of  the existence of  the school.  The school  has  its  own public  Facebook page
https://www.facebook.com/LancasterSteinerSchool on which it shares information about events,
activities and interesting articles about the education. It also has a parent Facebook Group which
any parent can ask to join or if you are friends on Facebook with another parent you can ask them
to ‘add’ you. This is more of an internal information sharing page. Our school Instagram page can be
found at https://www.instagram.com/lancastersteinerschool/
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Daily Attendance and School Routine

Office
Office hours are 9.00am until 3.30pm, Monday to Thursday 9.00am until 1.00pm on a Friday. In
order to open the office for these hours we rely on parent volunteers to step forward and help with
general secretarial and reception duties. Please speak to either Ola or Heather if you are interested.

Arriving at school
School starts at 9.00am and doors will open for children from 8.55am. For security the outer doors
and  garden  gate  to  the  building  is  locked  at  9.05am.  Children  arriving  after  this  time  will  be
registered as an unauthorised absence and will need to ring the bell to gain entry to the building.
Late arrivals will need to sign the late book which is in the office. Please use this book if your child
leaves the building during school time e.g. for dentist appointments. Please ensure that the front
and side gates are kept closed and / or bolted at all times.

Absence
Please inform the school office in advance if you intend to keep your child absent from class for any
reason. If your child is off sick, please leave a message with the office before 9.30am. The College of
Teachers can authorise up to 10 days of holiday absence per year, but applications must be made in
writing, please request a Holiday Request Form from the office.

Punctuality
It is very important for children of any age to have a punctual beginning to the day. We ask all
parents/guardians to make sure that they arrive on time so that their child is ready to start the day
at  8.55am.  For  lower school  classes the circle  time at  the start  of  the day  is  an essential  and
important part of the day that prepares everyone for their lessons. If children are late they disturb
the rhythm of the session and if repeatedly late, lose continuity of the rhymes and songs.  

Please will all parents/guardians ensure that they collect children promptly at 3.15pm - not only
does  this  ensure  that  children  do not  worry  but  also  allows the  cleaner  to  start  cleaning  and
teachers to start their meetings. If children are not collected by 3.25pm they will be taken to the
office.  In the event that parents / guardians are unavoidably held up please contact the office as
soon as  possible  with  details  of  alternative  arrangements  for  their  child  to  be  collected or  an
estimated time of arrival in order that arrangements can be made. It is not permitted for children
to be left playing in the garden unsupervised after school even with parental permission.

Lateness 
Registers  are  taken at  9.30am  and  pupils  arriving  after  this  time will  be  marked as  late  after
registers  close.  These lateness and absence figures are  shared on transition and are  looked at
during our Ofsted inspections.
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Leaving school
Bridge Class children and children in Classes 1 - 3 will only be permitted to leave with an adult. You
will be asked to complete a data collection form which includes details of people authorised to
collect your child(ren). If parents expect that their children will ever need to be collected by another
adult who has not been named on the data collection form, a password must be set up with the
office for other adults to use.  We can only let children go home with another adult (for example
another parent) if we receive prior notification from someone with parental responsibility and the
collecting adult knows the password set up by the primary carers. Notification forms are kept on
the shelf by the office door. If your child is walking home alone (from Class 4 upwards) we need to
be informed of this arrangement.

Absence
If your child is away from Lower School or Bridge Class please telephone the office before 9.15am,
leave a message on the answer phone, or send a letter to school beforehand asking permission for
the child to be given an authorised absence. Once children reach statutory school age, of 5 years,
legal requirements govern their school attendance. To apply for school absence please complete a
holiday request form which is available from the School Office.

Illness and return to school
In  accordance  with  Health  and  Safety  regulations,  please  ensure  that  48  hours  has  elapsed
following an episode of diarrhoea and / or vomiting, before your child returns to school to help stop
contagious illnesses spreading. If children are ill in school and the teacher feels they need to go
home, then parents/guardians will be contacted and must arrange for someone to collect them
promptly. 

Communications
Short messages may be passed on to the teacher on the gate at the beginning of the morning. If
you need a longer discussion with a teacher, please arrange a time to meet up. Letters can also be
sent with children in the morning if there is anything you would like the teacher to know at the
start of the day. Office staff will also be able to pass on messages for you if you wish during school
day.

Letters  are  given  to  the children to  put  into  their  bags  and please check  your  children’s  bags
regularly.

Staff room
This room is set aside for the use of staff. We ask that parents respect the privacy of users of this
room. 

Sick bay room
Unwell children are currently looked after in the Community Room and will use the visitors toilet (if
necessary) until collected by their parents 
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Parking
In order to be considerate to our immediate neighbours, please avoid parking on the water meters
in the pavements in the side streets opposite school.  Parking or driving over them causes damage
to the meters, which in turn floods their houses.  There is an area where you can park your car
behind the Windmill chip shop which has plenty of space. You can access this via Marsh Street, then
turn right into Windmill  Street to access it. Please also minimise noise when leaving during any
evening events held at school.  

36



Parent handbook 2022

School best Practice and Guidelines

General Ethos
We expect  everyone  to  treat  each  other,  the  teachers,  office staff,  and visitors  to  school,  the
classrooms and the school building with respect. To behave in a way that doesn’t put themselves or
anyone else in danger. To be kind and supportive to each other, with our behaviour and language.

Smoking
Smoking and alcohol are prohibited in the school building and grounds, whatever the occasion.

Mobile Phones
Please read the school’s Online Safety policy. We ask parents not to send their children with mobile
phones unless by agreement with the teacher. We request that parents who are in the school for
an extended period leave their mobile phones in the School Office. 

Head Lice
All children are asked to have their hair checked regularly. If a child does have head lice could the
parent / guardian please let the School Office know so that staff can let the parent body know to
check their children's hair to try and stop it spreading (please be assured that this will be handled
sensitively and without naming the child / children concerned) The school will check the children’s
hair if necessary and inform parents if treatment is needed.

Bikes, Scooters, Pushchairs, Car Seats etc.
Bikes must be left in the cycle racks. At present storage for scooters, pushchairs etc. is not possible
within school due to lack of space and so must be left outside in the push chair shed. If booster
seats have to be left, these should be stored neatly in the store room.

Television, DVD and Computer Games
The College of Teachers have noticed that children’s play and conversation are highly influenced by
television, films and computer games. This can also have a negative effect on behaviour. Whilst
teachers would ultimately prefer that all children’s viewing is minimised, they recognise that you as
a parent or guardian must decide the role that TV and computers play in your family. We would ask,
however that children do not watch any TV or play computer games before coming to school in the
morning. 

Sleep
Please ensure that your child has adequate sleep before school as not enough sleep can lead to lack
of concentration during school.
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School Corridors
Can parents ensure that any excess footwear, clothing, food and any other items brought in from
home are taken home on a daily basis. Please encourage children to get into the habit of putting
their footwear away tidily, especially at the end of the day, as this makes keeping the school clean
much easier. 

Medical Conditions in School
If  a child is well enough to be in school we can administer medication following the procedure
below. We would however wish to encourage parents / guardians of those children attending in the
mornings  only,  to  fit  the  required  number  of  doses  per  day  into  their  time  at  home.  Please
remember we cover a wide variety of tasks and activities with the children every day and adding to
this increases our workload and responsibility. It is the parent’s responsibility to fill in a Medication
Form available from the School Office for every medication needed. This applies to all  forms of
medicine. All such medication must be kept in the staff room or in the fridge as required, where the
children do not have access. This is for the safety of all children.

If it is a long-term illness or Medical Condition such as Asthma, Diabetes or serious allergies, you
will need to speak to your child’s teacher and fill in an Individual Healthcare Plan and meet with
your teacher to ensure your child’s health needs are able to be met during the school day and how
best this is arranged. For more information please see our Medical Conditions in School Policy.

The following possible allergens may be present  in the  Hazel  Class snacks  and baking that  we
provide in school:

Eggs Sesame Milk Tree nuts

Peanuts Fish Shell fish Soya

Gluten Lupin Mustard Celery

Sulphates

Any families with children who have a food allergy must notify the school office and complete an 
Individual Healthcare Plan for their child with their class teacher and Sendco.  

Concerns and Problems
Communication is the key here; whatever it is, please talk about it with the appropriate person
before it becomes a major issue. Teachers are open to discuss any problems regarding the teaching
and children. For problems relating to your individual child in the classroom you should discuss this
with the class teacher. It should be noted however that before school is not the appropriate time to
discuss problems with the teachers as they will have their thoughts on the day’s lessons with the
children and need to concentrate on preparation for the start of the day. It is also often possible to
have a word with teachers after school - preferably by prior arrangement.

The Bursar is happy to answer any concerns and questions about management and maintenance
issues including school policies, health and safety and volunteering.
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Any issues relating to fees will be dealt with by Ola the School Manager & Bursar, she can contacted
at bursar@lancastersteinerschool.org Please call into the School Office if you are unsure of the best
person to talk to.  If the matter is not solved at these levels it can be brought to the Chair of the
Trustees.

Complaints Policy 
We try to deal with all concerns quickly and effectively. If you are not satisfied with the way the
concern has been dealt with please refer to our complaints policy. The complaints policy can be
downloaded from our web site click here.  It is also available to read in school and can be requested
from  the  school  office.  Complaint  Forms  can  also  be  requested  from  the  School  Office  or
downloaded from our website.
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Appendix 1 – Further Information and Recommended Reading

Steiner Waldorf Schools Fellowship www.steinerwaldorf.org/

Ofsted Report www.ofsted.gov.uk

Recommended Reading

Many of these books are available from our School Library, please ask the school office to join.

Books on Steiner Waldorf Education

Understanding Waldorf Education Jack Petrash
Waldorf Education C Clouder & M Rawson
Free to Learn Lynne Oldfield
Waldorf Education in Theory and Practice R Blunt
School as a Journey Torin Finser
Educating Through Art: The Steiner Agnes Noble
School Approach

Books on Early Childhood

You are your Child’s First Teacher Rahima Baldwin
Ready to Learn – From Birth
To School Readiness M Rawson & M Rose
Work and Play in Early Childhood Freya Jaffkke
The Incarnating Child J Salter
The First Three Years of the Child K Konig
Genius of Play Sally Jenkinson
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